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Accessing HearMeWA Tip Manager Guide 
 

Introduction - HearMeWA and Secure Access Washington (SAW) 
Users are required to sign up for Secure Access Washington (SAW) when logging into the HearMeWA Tip Manager. This 
is a requirement of the WA Office of the Chief Information Officer (OCIO). 

All external users will need a Secure Access Washington (SAW) account before being allowed to access the HearMeWA 
Tip Manager.  

The appearance of screenshots in the guide may vary based on your device. For best results, we recommend using a 
desktop when following the instructions. 
 

Steps to create Secure Access Washington (SAW) Account 
[Please use the same email address you or your organization submitted to the HearMeWA Program when registering or accessing SAW] 

1. Before proceeding with the instructions below, please ensure that your agency/organization’s Recipient Contact 
Administrator has added your email address to the HearMeWA Tip Manager. If you're unsure, please email 
InfoHearMeWA@atg.wa.gov 
 

2. If you already have a SAW account registered using the email address your agency/organization has provided to 
the HearMeWA program, please proceed to Add HearMeWA Tip Manager service to your Secure Access 
Washington (SAW) Account 
 

3. Visit https://secureaccess.wa.gov/ 
 

4. Click Sign Up! 

 

mailto:InfoHearMeWA@atg.wa.gov
https://secureaccess.wa.gov/
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5. Enter the requested information for account setup. 
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6. Don’t forget to select and complete the I’m not a robot reCAPTCHA, otherwise you will not be able to finish the 
account setup. 

 

7. Verification email will be sent to the email address you used for signup. 
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8. Check your email for your activation link. This email will include an activation link to complete your registration. 

[Please access your email and proceed with the activation link using a desktop internet web browser for optimal compatibility] 

 

 

 

9. Once you click the activation link in the email you will be directed to login. 
 

10. Login to Secure Access Washington with the Username and Password you created when registering for the 
account. Click Not Right Now and you can update your phone number on the next screen. 
 

 
 
 
 
 



                                                                                           infoHearMeWA@atg.wa.gov  

 

 

7 | Accessing HearMeWA Tip Manager Guide  

11. When you are logged in for the first time you will have a yellow banner prompting you to add an additional 
contact method. Click the yellow banner and proceed to setup Multi-Factor Authentication. 
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12. Choose your email address as a method for authentication and enter the code sent to your email. 
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13. Add your mobile phone number. 

 

 

14. Your SAW account setup is now complete. 
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Add HearMeWA Tip Manager service to your Secure Access Washington (SAW) Account 
 

1. Visit https://secureaccess.wa.gov/ 

 

2. Login to your SAW account 

 

3. Click Add A New Service 

 

 

 

 

 

 

 

 

 

 

 

https://secureaccess.wa.gov/
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4. Click I would like to browse a list of services by agency 

 

5. Search list and click Office of the Attorney General 
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6. Browse service list and click Apply when you see HearMeWA Tip Manager. 

 

 

7. Your application will go into review. 
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8. While the application is in review you will see a pending status on your service. 

 

 

9. Once your application is approved you will receive a confirmation message to your email address associated 
with your SAW account. 
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10. Log in to your SAW account if you haven't already, and the Access Now button is available on your HearMeWA 
Tip Manager service; click Access Now 
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11. Click Continue to access the HearMeWA Tip Manager. You will be automatically redirected to the HearMeWA 
service. 
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Access to HearMeWA Tip Manager 
 

Once you use the Secure Access Washington portal to open your HearMeWA Tip Manager service you will be directed to 
the following screen. 

 

1. Click HearMeWA Acct 

 



                                                                                           infoHearMeWA@atg.wa.gov  

 

 

17 | Accessing HearMeWA Tip Manager Guide  

2. Review the Terms of Use. Click I Agree to Terms of Use 
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3. You made it to HearMeWA Tip Manager’s main page.
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